Key Information, Terms and Conditions

1. Legal requirements

a. At the time of booking, send your tutor a licence check code and the last 8 characters of your licence (please also
bring it to your lesson) to confirm that you are 17/over and entitled to drive a [manual transmission] car under
supervision in the UK (or 16/over if you receive higher rate Disability Living Allowance). www.gov.uk/view-driving-licence

b. Before driving, you must prove that you are able to read a vehicle number plate from 20 metres away. If you need
contact lenses or glasses to see this far, these must always be worn when driving.

c. You must be fit to drive. You must tell your instructor and the DVLA if you have any health conditions or
impairments which may affect your driving. There is a list available on the gov.uk website to assist you if you are unsure
(http://gov.uk/driving-medical-conditions). You must cancel a lesson if you are unfit to drive for any reason. This
includes consumption of alcohol/drugs or if you are not able to concentrate due to emotion/iliness/other factors.

d. You must tell your instructor before the next lesson if you receive any points on your licence, encounter any
accidents or are no longer able to drive (having your licence revoked for example).

e. The learner driver is liable for fines/points for offences committed in lessons e.g. speeding/careless driving.

2. Communication and lessons

a. It is your responsibility to communicate your available times well in advance, without prompting from the
instructor, to ensure regular lessons are arranged. Make sure you are clear about each lesson’s timings, and starting
and finishing locations*. Failure to arrange regular lessons may result in your space being offered to another pupil.
Check the app inbox regularly to see reminders/messages and avoid missing lessons. Ensure you have an updated
version of the app and you have notifications turned on. Be ready at the pickup location to get into the car upon arrival.
To contact your tutor at short notice (the day before a lesson or on the day of a lesson), use the app or the mobile
07792105624 to avoid confusion. *If starting/finishing locations are not made clear or if they change at short notice,
your lesson may have to be cut short without refund to avoid disruption to another learner’s lesson.

b. Cancellations. Please give at least 48 hours’ notice to cancel a lesson. The lesson fee will be charged in full if you
don’t give at least 48 hours’ notice, unless waived at the instructor’s discretion in exceptional circumstances. Please
do not attend your lesson or test if you are feeling unwell. Contact your instructor to explain your iliness. The lesson
fee will be charged in full if your lesson has to be cancelled or ended by the instructor at short-notice due to a T&Cs
breach/because you arrived at the lesson ill or not fit to drive. If your lesson is cancelled by the instructor without 48
hours’ notice, for a reason not caused by the pupil, the lesson will be rearranged or your fee refunded. Repeat
cancellations/unreliability may result in your space being offered to another pupil.

c. If the pupil is late to a lesson, the instructor reserves the right to charge for their time at the usual rate. If the
instructor is late, the lost time will be added to the same lesson or the next available lesson. If the pupil is 15 minutes
late, the lesson will be deemed a cancellation without notice and charged in full.

d. The instructor reserves the right to withhold service and future bookings if the learner does not adhere to the level of
conduct stated in these terms and conditions, including disrespect/rudeness/arguing/driving without appropriate
care/planning to attend a driving test when not ready. Completely unused prepaid lessons will be refunded at the
standard hourly rate (unless lesson falls in the next 48hrs). The learner may lose any lesson fee in which the terms and
conditions are not met. You must act responsibly and respectfully in the car and in communications, taking care with
the vehicle and following instruction. Learners must help keep the car clean and fresh by wearing clean, appropriate
footwear, clean, smoke/pet hair-free clothing, and maintaining a high standard of personal cleanliness.

3. Payments

a. Prices are displayed on the website & app resources section. Payment must be made at least 48 hours in advance or
your lesson may be cancelled. Block payments must be made no later than 48 hours before lessons begin.

b. Method of payment: Please pay (no later than 48 hours before the lesson) via bank transfer: Mr Matthew Lewis,
Account Number: 11268366, Sort Code: 11-03-65. This is a Halifax Account. Please use as much of the pupil’s full name
as possible in the payment reference. No cash/cheque payments. *Any payments via TotalDrive app incur a booking fee.

c. Hire of the driving school car for a practical test will be charged at the standard lesson rate (£69 for 2 hours or
£85.50 for 2.5 hours) unless it is covered by a block-booking discount. The fee charged by the instructor on a driving test
day is likely to be at least £69 (including some tuition prior to test). See 4.b.


http://www.gov.uk/view-driving-licence
http://gov.uk/driving-medical-conditions

d. Gift cards/vouchers towards driving instruction can be purchased as gifts. Please email learn@lewistuition.co.uk or
use the website contact form www.lewistuition.co.uk/contact.

e. Refunds may be given for unused hours if at least 48 hours’ notice is given. Refunds for gift card/voucher credit are
made at the discretion of the instructor. All hours/credit/vouchers must be used within 12 months of purchase.

4. Driving test

a. Booking: Instructor and pupil must agree you are ready and confident before booking a test. You must cancel or
rearrange any test for which you are not ready. Please check your instructor’s availability before booking your driving
test to ensure the car is available. If you wish to use your own car, this must be discussed, agreed and planned for when
lessons begin. This is to ensure your safety, readiness in the car and to limit failed tests. www.gov.uk/book-driving-test.

b. Car hire: The driving school car is hired for pupils’ driving tests at the discretion of the instructor. The instructor
reserves the right to withhold the use of the vehicle for a test if there is a difference of opinion regarding the pupil’s
readiness for the test. If you decide to continue with the test in your own car at this point, your instructor may offer to
refund any unused lesson fees due to the breakdown in mutual trust.

c. Cancelling a driving test: You must give the required notice to the DVSA to cancel a driving test. You may lose your test
fee if your instructor does not agree to hire you the vehicle so please ensure tests are booked with your instructor’s
agreement and in plenty of time. If you have to cancel your test due to your instructor’s illness or due to a mechanical
fault with the driving school vehicle, you will receive a refund of your test fee unless you breach other T&Cs.

5. Complaints

a. Please email learn@lewistuition.co.uk including the reason for your complaint and your desired resolution. If you are
not satisfied with the response, you can contact the DVSA. Email adireg@dvsa.gov.uk

6. Privacy notice/processing your information/photographs

a. Your personal information is processed by Lewis Tuition, Go For It Driving School, and the booking system platform/s
to provide your driving instruction, for marketing and to assist with insurance claims. Information processed comprises
of your personal details, training details and dashcam footage & audio from the front, rear and interior cameras during
your lessons (interior camera and audio not recorded in any way during tests). Information such as your driving licence
details and details of your theory and driving test may also be processed. A pass photo will be processed and used on
marketing materials. A review of the service will be used for marketing purposes if you agree to provide one. Your
information may, if absolutely necessary, be shared with the DVSA, your family or those representing you, organisations
such as insurance companies and the government. Any required sharing of your details will comply with all aspects of
GDPR. Your personal details will be deleted no later than 24 months have elapsed since your final lesson or test unless
you request their deletion before this. Reviews and photographs will remain in use for ongoing marketing use unless you
request their removal.

*The contract is between the pupil and the instructor if the pupil is at least 18 years of age. The contract is
with a parent/guardian if the pupil is under 18 years of age. Once lessons have started, it is deemed that the
above terms have been accepted by you and/or your parent/guardian. You must also agree to these terms
as part of your signup to the Total Drive app.

Declaration

Please sign below to declare: “I have read and understood the terms and conditions and agree to accept
driving instruction from Mr Matthew Lewis in association with Go For It Driving School under these terms and
conditions.”

Pupil’s Print Name:

Pupil’s Signature: Date:

If you are under 18 years of age, please add a parent/guardian’s signature below:

Parent/Guardian’s Print Name:

Parent/Guardian’s Signature: Date:
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